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Welcome to our June edition for 2019. As this is distributed, we reach the end of another 

financial year and appreciate the busy time this represents. We hope the research and 

initiatives below pique your interest and add value to your current work.   

 

Improving Delivery of Outcomes and Overcoming 

Indigenous Exclusion in Policy Processes 
Indigenous exclusion is deeply structural in nature and initiatives to close the gap have met 

challenges. As reported by the Human Rights Commission’s ‘Our Choice, Our Voices’ 

report, life expectancy between Aboriginal and Torres Strait Islander (Aboriginal) and non-

Aboriginal people continues to widen. Disadvantage and exclusion is having an 

intergenerational impact. Recent publications find that the ongoing social, cultural and 

political marginalisation of Aboriginal people is driving high rates of mental ill-health. 

Aboriginal people and their families are strongly represented in the social housing system 

and often present with complex personal histories, interpersonal relationships and contact 

with multiple institutions.  

 

As discussed in a recent cross-sectional study on Aboriginal experiences of racism in 

Victoria, changing these outcomes requires government to shift its approach and be 

accountable for delivering outcomes that are good practice. The principles of empowerment 

and self-determination, and best-practice approaches that involve Aboriginal people in the 

design and implementation of policies themselves are critical to this. 

 

Throughout the last decade, there has been increasing discussion surrounding the inclusion 

and recognition of Aboriginal people in government policy, service design and program 

implementation. Research from the Australian National University’s: Centre for Aboriginal 

Economic Policy Research highlights that future policy choices facing both policy makers 

and Aboriginal interests are complex and will require a greater inclusion of Aboriginal voices. 

The Productivity Commission’s Indigenous Evaluation Strategy Issues Paper situates the 

growing need to increase the opinions and contributions of Aboriginal people in policy 

processes, amidst a broader aim to develop a principles-based framework for the evaluation 

of policies and services affecting Aboriginal Australians. With the establishment of the 

National Indigenous Australians Agency to lead and coordinate Commonwealth policy 

http://caepr.cass.anu.edu.au/research/publications/overcoming-indigenous-exclusion-very-hard-plenty-humbug
https://www.humanrights.gov.au/our-work/aboriginal-and-torres-strait-islander-social-justice/publications/close-gap-report-our
https://www.socialventures.com.au/assets/SVA-Perspective-Paper-Mental-Health.pdf
https://www.ahuri.edu.au/research/final-reports/314
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-019-6614-7
https://bmcpublichealth.biomedcentral.com/articles/10.1186/s12889-019-6614-7
https://aifs.gov.au/publications/implementation-action#read-publication
https://aifs.gov.au/publications/implementation-action#read-publication
https://www.pc.gov.au/inquiries/current/indigenous-evaluation/issues/indigenous-evaluation-issues.pdf
https://www.pc.gov.au/inquiries/current/indigenous-evaluation/issues/indigenous-evaluation-issues.pdf
https://insidestory.org.au/indigenous-affairs-how-were-choosing-by-not-choosing/
https://www.anao.gov.au/sites/default/files/Auditor-General_Report_2018-2019_47.PDF
https://www.anao.gov.au/sites/default/files/Auditor-General_Report_2018-2019_47.PDF
http://caepr.cass.anu.edu.au/sites/default/files/docs/2019/6/PolicyInsightsPaper1_2019_.pdf
http://caepr.cass.anu.edu.au/sites/default/files/docs/2019/6/PolicyInsightsPaper1_2019_.pdf
https://www.pc.gov.au/inquiries/current/indigenous-evaluation/issues/indigenous-evaluation-issues.pdf
https://www.anao.gov.au/sites/default/files/Auditor-General_Report_2018-2019_47.PDF
https://www.anao.gov.au/sites/default/files/Auditor-General_Report_2018-2019_47.PDF
https://www.pmc.gov.au/news-centre/indigenous-affairs/prime-minister-announces-new-national-indigenous-australians-agency
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development and implementation for Aboriginal people, there lies a significant opportunity 

to review the collaborations with Aboriginal people and communities to overcome exclusion 

and achieve better outcomes for Aboriginal communities. 

 

Monitoring the delivery of outcomes is critical to understanding if change has actually 

occurred and knowing if policies and services are delivering their expected benefits.  The 

Australian National Audit Office recommends developing interim performance expectations 

backed by practical implementation plans and establishing an evaluation framework that 

enables an assessment of achievement against objectives and sharing of evaluation 

outcomes. For services delivered to children and families, the Australian Institute of Family 

Studies recent guide on implementing evidence-informed programs and practices may 

serve as an effective tool for government to plan, develop and implement the framework 

necessary to meet these recommendations. 

 

The Economic Cost of Violence Against Children 
All children deserve a safe childhood. The unlawful or improper treatment of children has a 

long-term cost to individuals, the economy and society. This is separated into the fairly 

straightforward costs of delivering associated services, such as child protection by State 

governments and the indirect financial costs, including immediate service costs delivered by 

health, education, reviews and inquiries, and longer-term costs, such as mental illness and 

homelessness. The NSW Advocate for Children and Young People commissioned Deloitte 

Access Economics to produce a report on the cost of violence against children and young 

people in NSW and Australia. The report, which focuses on violence against children and 

young people reveals an economic cost of $11.2 billion to NSW annually. Out of this, $2.3 

billion is borne in direct costs to the NSW government and $8.2 billion is shouldered by 

individuals and the community. To provide children and young people with the childhood 

they deserve and reduce the cost to both the government and community, the report makes 

several recommendations, including investment in evidence-based services, prevention and 

early intervention services, and strengthening the whole-of-government approach.  

  

https://theconversation.com/ken-wyatt-faces-challenges-and-opportunities-as-minister-for-indigenous-australians-117896
https://theconversation.com/ken-wyatt-faces-challenges-and-opportunities-as-minister-for-indigenous-australians-117896
https://theconversation.com/its-time-we-moved-the-goalposts-on-indigenous-policies-so-they-reflect-indigenous-values-112282
https://www.anao.gov.au/work/performance-audit/coordination-and-targeting-domestic-violence-funding-and-actions
https://www.anao.gov.au/work/performance-audit/coordination-and-targeting-domestic-violence-funding-and-actions
https://www.anao.gov.au/sites/default/files/Auditor-General_Report_2018-2019_47.PDF
https://www.anao.gov.au/sites/default/files/Auditor-General_Report_2018-2019_47.PDF
https://aifs.gov.au/publications/implementation-action#read-publication
https://www.pc.gov.au/research/ongoing/report-on-government-services/2018/community-services/child-protection
https://www.pc.gov.au/research/ongoing/report-on-government-services/2018/community-services/child-protection
https://aifs.gov.au/cfca/publications/economic-costs-child-abuse-and-neglect
https://www.acyp.nsw.gov.au/
https://www.nowandforever.nsw.gov.au/cost
https://www.nowandforever.nsw.gov.au/cost
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Financial Resilience Among Aboriginal Australians 
Aboriginal people encounter a unique set of challenges for equal participation in the 

mainstream financial sector, particularly for individuals in remote communities. Economic 

disparity between Aboriginal and non-Aboriginal Australians is driven by complex factors, 

including a lack of appropriate economic resources, structural challenges of geographical 

location and cultural barriers. The Centre for Social Impact argues that this economic 

disparity stems from histories of land dispossessions, stolen wages and late entry into the 

economy. The research highlights that just one in ten Aboriginal Australians are financially 

secure and report compounding challenges in accessing services due to distance, language 

barriers and costs associated with accessing services. Low levels of financial literacy in 

Aboriginal communities is also a significant driver of financial exclusion, linking back to poor 

financial decision making, financial stress, high levels of personal and household debt and 

poor social outcomes. This research is particularly significant in light of the Banking Royal 

Commission, establishing an immediate need to revaluate the financial industry to provide 

more appropriate services and products that meet the needs of Aboriginal people.  

Aboriginal Women Driving Language Preservation 
Aboriginal language remains a fundamental aspect of shaping Aboriginal identity through 

the communication of self-expression, ideas, feelings, beliefs and culture. Across Australia, 

Aboriginal people are coming together to protect, preserve and revitalise their languages to 

keep local languages and culture strong. A driving force in the preservation and sharing of 

language are local Aboriginal women, using both traditional story-telling methods known as 

yarning, and innovative strategies to pass language and culture across generations and 

bring many languages back from the brink of extinction. The  Australian Government Action 

Plan for the 2019 International Year of Indigenous Languages acknowledges the important 

implications of language to cultural diversity, spirituality and education, through a 

commitment to supporting the revitalisation of local languages and promoting Aboriginal 

knowledge and values. Recently, the Department of Communities has supported Aboriginal 

women in Kalgoorlie to share and preserve their local languages through book writing 

projects that aim to develop their skills, knowledge and abilities through the process of story-

writing and language sharing. In light of the United Nations declaration of 2019 as the 

International Year of Indigenous Languages, Aboriginal women and the wider Aboriginal 

community continue to develop old and new ways of engaging with language and 

strengthening culture. 

 

https://financialservices.royalcommission.gov.au/publications/Documents/ATSI-background-paper-21.pdf
https://theconversation.com/the-royal-commission-revealed-financial-services-woes-for-many-indigenous-customers-heres-what-can-be-done-99374
https://www.griffith.edu.au/__data/assets/pdf_file/0023/205682/FPRJ-V1-ISS1-pp33-54-indigenous-australian-culture.pdf
https://www.csi.edu.au/media/NAB_IFR_FINAL_May_2019_web.pdf
https://theconversation.com/banking-royal-commission-how-hayne-failed-remote-australia-111100
http://www.fnf.org.au/uploads/6/3/1/1/6311851/final_report_-_financial_economy_and_indigenous_young_people_in_australia_.pdf
https://financialservices.royalcommission.gov.au/publications/Documents/aboriginal-and-torres-strait-islander-consumers-of-financial-products-background-paper-19.pdf
https://theconversation.com/want-to-boost-aboriginal-financial-capability-spend-time-in-communities-99210
https://www.academia.edu/36280988/Do_Aboriginal_Languages_Matter.docx
https://aiatsis.gov.au/sites/default/files/products/report_research_outputs/2014-report-of-the-2nd-national-indigenous-languages-survey.pdf
https://www.lowitja.org.au/content/Document/AHC4831_Gender_Study_online.pdf
https://www.lowitja.org.au/content/Document/AHC4831_Gender_Study_online.pdf
https://www.abc.net.au/news/2017-02-14/translation-app-helping-to-save-endangered-indigenous-language/8230714
https://www.sbs.com.au/nitv/my-grandmothers-lingo/article/2016/10/06/angelina-joshua-incredible-woman-behind-my-grandmothers-lingo
https://www.sbs.com.au/nitv/nitv-news/article/2018/01/09/restoring-pride-endangered-aboriginal-languages
https://www.arts.gov.au/sites/default/files/iyil_2019_action_plan.pdf
https://www.arts.gov.au/sites/default/files/iyil_2019_action_plan.pdf
https://www.wangka.com.au/about-us/
https://www.wangka.com.au/about-us/
https://www.un.org/development/desa/dspd/2019/01/2019-international-year-of-indigenous-languages/
https://www.abc.net.au/news/2018-07-06/school-children-singing-could-save-indigenous-language/9940118
https://www.abc.net.au/news/2018-07-06/school-children-singing-could-save-indigenous-language/9940118
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Housing and Homelessness 
Housing affordability in Australia is an ongoing political and societal issue, gaining some 

traction in the last Federal election campaign with the First Home Loan Deposit Scheme. 

However, this is a demand-side initiative, serving to improve access for first home buyers’ 

entry to the housing market. Yet, as outlined in a recent report by the World Economic 

Forum, both supply and demand-side housing affordability must be addressed for a short 

and long-term fix. These challenges include the demand-driven challenge of moving beyond 

the traditional choices of renting or buying a home and shifting to options like build-to-rent 

and shared equity, and supply-side challenges, including zoning.  

The common approach to understanding housing affordability and whether a person is in 

‘housing stress’ is an application of the 30% rule - if costs are above 30% of income for a 

household, that household would be considered to be in housing stress. However, 

alternative models can provide unique insight into the circumstances of individual 

households and specific groups, such as the residual income approach recently published 

by the Canada Mortgage and Housing Corporation. This approach seeks to determine 

whether a household has residual income left after housing costs for certain goods and 

services, specifically those a household needs to maintain a modest, basic standard of 

living. This approach found specific groups faced more problems with housing affordability, 

including immigrants, renters and seniors.  

 

 

 

  

https://www.theguardian.com/australia-news/2019/may/13/first-homebuyers-scheme-who-gets-it-and-will-it-work-explainer
https://www.weforum.org/whitepapers/making-affordable-housing-a-reality-in-cities
https://www.weforum.org/whitepapers/making-affordable-housing-a-reality-in-cities
https://www.ahuri.edu.au/policy/ahuri-briefs/3040-indicator
https://www.cmhc-schl.gc.ca/en/housing-observer-online/2019-housing-observer/new-study-reveals-socio-economic-housing-inequalities
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Hot off the Press 
 Australian Housing and Urban Research Institute (AHURI) – Social Housing as 

Infrastructure: Rationale, Prioritisation and Investment Pathway 

 Australian Housing and Urban Research Institute (AHURI) – The Construction of Social 
Pathways Across Australia 

 Australian National University: Centre for Aboriginal Economic Policy Research – Lived 
Experiences of the Cashless Debit Card Trial, Ceduna, South Australia 

 Australia and New Zealand Banking Group (ANZ) – ANZ-CoreLogic Housing 
Affordability Report 

 Centre for Applied Disability Research – Culturally Proficient Service Delivery 

 Department of Communities (Queensland) – Place-Based Evaluation Framework 

 Department of Social Services – National Framework for Protecting Australia’s Children 
2009-2020: Fourth Action Plan – Supporting Families, Communities and Organisations 
to Keep Children Safe 

 Low Carbon Living – Community Co-Design of Low Carbon Precincts for Urban 
Regeneration in Establish Suburbs 

 National Seniors Australia – Once Bitten Twice Shy: GFC Concerns Linger for 
Australian Seniors 

 Parliament of Australia – Aged Care: A Quick Guide 

 Sentencing Advisory Council – ‘Crossover Kids’: Vulnerable Children in the Youth 
Justice Children  

 The Centre for Independent Studies – Millennials and Super: The Case for Voluntary 
Superannuation 

 The McKinsey Global Institute – Australia’s Automation Opportunity: Reigniting 
Productivity and Inclusive Income Growth 

 The McKinsey Global Institute – Women in Leadership: Lessons from Australian 
Companies Leading the Way 

 United Nations - UN Disability Inclusion Strategy 

 

For more communities related resources, visit our Research and Reports page. 

  

https://www.ahuri.edu.au/research/final-reports/315?utm_source=website&utm_medium=homepage&utm_campaign=slider
https://www.ahuri.edu.au/research/final-reports/315?utm_source=website&utm_medium=homepage&utm_campaign=slider
https://www.ahuri.edu.au/research/research-in-progress/ahuri-inquiries/understanding-and-reimagining-social-housing-pathways
https://www.ahuri.edu.au/research/research-in-progress/ahuri-inquiries/understanding-and-reimagining-social-housing-pathways
http://caepr.cass.anu.edu.au/research/publications/lived-experiences-cashless-debit-card-trial-ceduna-south-australia
http://caepr.cass.anu.edu.au/research/publications/lived-experiences-cashless-debit-card-trial-ceduna-south-australia
https://news.anz.com/posts/2019/june/anz-corelogic-housing-affordability-report-2019
https://news.anz.com/posts/2019/june/anz-corelogic-housing-affordability-report-2019
https://cadr.org.au/research-to-action-guides/culturally-proficient-service-delivery
https://www.dss.gov.au/new-framework-and-toolkit-for-evaluating-place-based-delivery-approaches
https://www.dss.gov.au/families-and-children-programs-services-children/protecting-children-is-everyones-business-national-framework-for-protecting-australias-children-2009-2020-fourth-action-plan-2018-2020
https://www.dss.gov.au/families-and-children-programs-services-children/protecting-children-is-everyones-business-national-framework-for-protecting-australias-children-2009-2020-fourth-action-plan-2018-2020
https://www.dss.gov.au/families-and-children-programs-services-children/protecting-children-is-everyones-business-national-framework-for-protecting-australias-children-2009-2020-fourth-action-plan-2018-2020
http://www.lowcarbonlivingcrc.com.au/resources/crc-publications/crclcl-project-reports/rp3034-community-co-design-low-carbon-precincts
http://www.lowcarbonlivingcrc.com.au/resources/crc-publications/crclcl-project-reports/rp3034-community-co-design-low-carbon-precincts
https://nationalseniors.com.au/research/finances/once-bitten-twice-shy-gfc-concerns-linger-for-australian-seniors
https://nationalseniors.com.au/research/finances/once-bitten-twice-shy-gfc-concerns-linger-for-australian-seniors
https://nationalseniors.com.au/research/finances/once-bitten-twice-shy-gfc-concerns-linger-for-australian-seniors
https://www.sentencingcouncil.vic.gov.au/publications/crossover-kids-vulnerable-children-youth-justice-system
https://www.sentencingcouncil.vic.gov.au/publications/crossover-kids-vulnerable-children-youth-justice-system
https://www.cis.org.au/publications/policy-papers/millennials-and-super-the-case-for-voluntary-superannuation/
https://www.cis.org.au/publications/policy-papers/millennials-and-super-the-case-for-voluntary-superannuation/
https://www.mckinsey.com/au/our-insights/australias-automation-opportunity-reigniting-productivity-and-inclusive-income-growth
https://www.mckinsey.com/au/our-insights/australias-automation-opportunity-reigniting-productivity-and-inclusive-income-growth
https://www.mckinsey.com/au/our-insights/women-in-leadership-lessons-from-australian-companies-leading-the-way
https://www.mckinsey.com/au/our-insights/women-in-leadership-lessons-from-australian-companies-leading-the-way
https://www.un.org/development/desa/disabilities/wp-content/uploads/sites/15/2019/03/UNDIS_20-March-2019_for-HLCM.P.pdf
http://www.housing.wa.gov.au/aboutus/researchandreports/Pages/default.aspx

