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Our climate is changing and becoming hotter 
and drier. These are among the reasons why 
it’s very important to save water, so there is 
enough for everybody in the future.

Making simple changes to the way you use 
water can make a big difference. 

Here are some ways to save water and lower 
your water bill:

•  Only put the washing machine on when 
you’ve got a full load of clothes. By using 
just one load less a week, you’ll save around 
13 buckets* of water

•  Taking two minutes off your daily shower 
will still leave you clean and you’ll save up to 
two-and-a-half buckets* of water a day.

•  Report any water leaks to your Housing 
Officer straight away. Water leaks can waste 
around three or four buckets* of water a 
day! Leaks can also damage other parts of 
your house.

•  Water your garden before 9am or after 6pm 
so the water doesn’t evaporate in the heat 
of the sun. Water from washing the dishes 
can be used to water the garden.  

•  Don’t run the tap when cleaning your teeth. 
Only turn it on when you need to rinse.

•  Don’t rinse your razor under a running tap. 
Filling the sink with a little warm water is 
just as good and less wasteful.

What other ways can you and your family think 
of to save water in your home?

If you would like more information about 
saving water you can visit the Water 
Corporation’s website – 

www.watercorporation.com.au. 

*One average sized household bucket holds 
about nine litres of water.

Tips to save water

KEEP YOUR FAMILY SAFE
SEE BACK PAGE



Spring cleaning time!
Now the cold of winter has left, it’s time to open 
the windows and let the sunshine into your 
house. It’s also a great time to give your house a 
good spring cleaning.
Keeping your house clean helps stop 
cockroaches, ants, and flies from getting into 
your house. Cleaning also helps stop the 
spread of germs, which can make you and your 
family sick. 
You don’t need much to clean your house:

• Wiping cloths or rags
• Rubber gloves to protect your hands
• Sponges and steel wool
• Kitchen cleaning spray
•  Mixing white vinegar and bi-carb soda to 

form a cleaning paste.
There are things you can do every day to keep 
your house clean and to prevent germs and 
pests. You can:

• Wipe down benches
• Wash and dry dishes
• Clean your stove
• Throw away old food
• Keep food in the fridge 
• Put rubbish in the bin
• Sweep the floor.

It is also important to keep your toilet and 
bathroom clean. You should make sure the 
shower doesn’t have any mould on the tiles 
and the toilet bowl is cleaned regularly. 
Here are some simple and cheap ways to make 
cleaners for your house:

Everyday All Purpose Cleaner 
– One cup vinegar 
– One cup water
Fill a spray bottle with half water and half white 
vinegar. Spray on any surface (except wood) 
and wipe off. Leave for 5 minutes on soap 
scum. 

Drain and Toilet Cleaner 
– One cup bicarbonate soda 
– One cup vinegar 
Put vinegar into a spray bottle. Sprinkle bi-carb 
soda into toilet bowl and spray vinegar on top. 
Watch it react. Leave it for 10 minutes then 
clean with a toilet brush and flush. To finish, put 
a few drops of tea tree oil on a cloth and wipe 
around the bowl and seat to provide some 
antibacterial protection.
If you are having trouble maintaining your 
house or removing rubbish, try asking a family 
member or a friend to help you. You can even 
ask your Housing Officer for advice. 
Remember - a clean house is a healthy house!



If you would like to know more about your rights and 
responsibilities as a tenant, you can talk to your Housing Officer.

Support and Tenant Education Program (STEP)
Have you ever felt a bit overwhelmed by what 
it means to be a tenant (or  ‘boss’ of a house)? 
Are you having trouble paying your rent on 
time? Are you worried about falling behind in 
your rent? 
Do you have trouble sorting out your money to 
pay all of your bills?
Or do you have humbug with visitors and wish 
you could get some help?
If this sounds like you, STEP might be able to 
help you.  STEP is a program that helps people 
who are having trouble keeping up with their 
responsibilities as tenants.
STEP can help you when you start to notice 
problems, right at the beginning of your 
tenancy. It helps you to make sure problems 
don’t turn into something more serious like 
a Breach or Termination Notice.  It is also 
available if you have already received one of 
these notices and you’re not sure how to fix it.
If you are the tenant of a house, you can ask to 
join STEP yourself, or your Housing Officer may 
suggest you join.  

STEP works separately from your Housing 
Officer and will support you by giving you the 
skills you need to get your tenancy back on 
track. STEP can help you with:

• settling fights or disagreements
• managing your money
• keeping a calm and happy household
•  knowing about your rights and 

responsibilities as a tenant
•  dealing with outside factors that can affect 

your tenancy, like visitors, drugs/alcohol, 
employment, and family/social/cultural 
obligations etc.

It’s often easier to sort a problem out if it’s dealt 
with straight away. If you think STEP can help 
you, then call your Housing Officer and ask 
about how to join.

DID YOU KNOW?
 When you sign a Tenancy Agreement it means 
you have rights as the tenant, or ‘boss of the 
house’?
You also have responsibilities that you must 
follow as part of your tenancy.
These are some of your responsibilities as a 
tenant:

• Pay your rent on time
• Look after your home
•  Let your Housing Officer know if you are 

going away
• Be respectful of your neighbours.

DID YOU KNOW?
When you sign a Tenancy Agreement, it means 
the Department of Housing has rights as the 
landlord of your house?
They also have responsibilities they must follow 
as part of your tenancy.
These are some of the responsibilities of the 
Department of Housing as your landlord:

•  Inspect your house to make sure it is 
maintained, safe and secure

•  Make sure you follow your tenancy 
responsibilities

•  Keep  you informed about any maintenance 
and repairs for your house.



If you notice a problem with your RCD/MCB or smoke alarm please call  
your Regional Service Provider or Housing Officer.

The Department of Housing has installed a number of safety devices in your home. 

The first one is a combined Residual Current Devices/Miniature Circuit Breakers (RCD/
MCBs),which provides protection against electrocution and the overloading of all 
circuits in the property.

The second is a smoke alarm, which alerts you to smoke presence in the property.

How to test your RCD/MCB
•  Press the TEST button on the RCD/MCB; you should hear a click.

•  The lever will flip downwards in the ‘off’ position.

•  If the RCD/MCB doesn’t flip downwards, you need to contact 
Housing Direct on 1300 137 677.

•  If the lever does flip downwards, then it works.

•  Flip the lever upwards to ‘on’ and this will turn the power on.

How to test your smoke alarm
•  To test your smoke alarm turn your power off at the mains. Press 

the TEST button on your smoke alarm (as illustrated); you should 
hear the alarm activate.

•  The smoke alarm will automatically reset once the button has been 
released after testing. If you are unable to reach the test button, 
please use a broom handle.

•  DO NOT use a screw driver or put tape over the alarm.

•  If you don’t hear a sound, contact Housing Direct straight away on 
1300 137 677.

•  Once the test is complete, remember to turn your power at the 
mains back on.
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